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Introduction

Concentrix Self Service is the O6help yourselfd serv
You no longer have to spend time waiting on the telephone to report a problem or update an

existing one. With Concentrix Self Service you can gain access to all of the issues you have

ever raised 24 hours a day, 7 days a week!

Concentrix Self Service is only available to customers who have a support agreement with
Concentrix. Users who wish to benefit from this added functionality should contact the
Support Desk requesting a username and password.

This user guide should help you to use Concentrix Self Service, but if you have any questions,
of course you can contact the Support Desk.

4 Introduction
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Logging in

To use Corcentrix Self Service, you will need to open a web browser and enter the following

URL:

http:// www.concentrix.co.uk/selfservice

You will be taken to the log in screen. Enter your username and password and click Go as

shown below:

2 Concentrix Self Service - Microsoft Internet Explorer provided by Concentrix Limited

File Edit View Favorites Tools  Help
. NG JY - . N Py
Qe - )  [¥) B b Pz preens @) Z = a3

Address €] hetp: fwww. concentri n:

%é Concentrix

a common centre

Cases Log In

Report a Problem
Please log in below with your username and password:
Latest Software

Knowledge Base

Username: Paul Ince
Projects
Logout Password: sesses

D Internet

Once logged in successfully, you will see the following screen:

=

Logging in
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Searching for an issue

There are many ways in which you can search for your issue within Concentrix Self Service.
Simply enter the information you have into one of the fields on the screen and click Search

2 Concentrix Self Service - Microsoft Internet Explorer provided by Concentrix Limited

Fie Edit view Favorites Tools  Help

Qﬁack - Q Iﬂ @ 7;‘, /73seavch ‘in::’Favnmtes 2) g M - ﬁ 3
Address @] ncentr o vB e @ -

% Concentrix

a common centre

Cases

Report a Problem

Cases

Welcome to Concentrix Self Service. You are currently logged in as Paul Ince.
Latest Software

Knowledge Base Basic Search || Adwanced Search

Projects Reference 1D: [1-14920 Keywords: - Alllssues ~ v

Logout Show anly issues logged within last manth (]

~ Back to Top

€] javascript: __doPostBack('SearchButton, ") & Internet

Matching results will display underneath the search box:

2 Concentrix Self Service - Microsoft Internet Explorer provided by Concentrix Limited

Fie Edit view Favorites Tools  Help

Qﬁack - Q Iﬂ @ 7;‘, /73seavch ‘in::’Favnmtes 2) g M - ﬁ 3
Address @] ncentr o vB e @ -

Support Line

% Concentrix P

a common centre

Concentrix Home

Cases

Report a Problem

Cases

Welcome to Concentrix Self Service. You are currently logged in as Paul Ince.
Latest Software

Knowledge Base Basic Search || Adwanced Search

Projects Reference ID: Keywords: -- All lssues - v

Logout Show anly issues logged within last manth (]

1 Gase Found

Reference Opened Opened By Description Solution  Status
0—1492@) 01/11/2006 14:38 Michael Power Cannot connect to server Open
Results 1 to 1 of 1 | | |

~ Back ta Top

& Internet

You can also search using keywords contained within the description of an issue, or by
selecting only Open or Closed issues.

6 Searching for an issue
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Viewing issue information

You can view all the details about a particular issue by clicking on the issue reference

number. All instances of conversations or emails are detailed in a list:

A Concentrix Self Service - Microsoft Internet Explorer provided by Concentrix Limited

Fle Edt View Favortes Tools Help

Q- Q- [¥ @ & /.-Esearch 7 Favorres ) - & Ui 3

Addess (@] ncentrt i Detal. sspx?Case_Caseld v B @ -

% Concentrix

a common centre

Cases

Report a Problem
Latest Software
Knowledge Base
Projects

Logout

Case Detail

Below is the case detail, history of communications and an opportunity to add notes,

Cannot connect to server

Reference: Opened: Product:
0-14028 01/11/2006 14:36
Problem:

Whenever I click 'Connect' I receive an error

Solution:
c ications H Documents
1
Action Created By Full Name Details Created Date
&% Michael Power paul Ince This is having a serious impact on my work. 01/11/2006 14:42

Results 1to 1 of 1 | | |
Add Note »>

< Back to search results | ~ Back to Top

& Internet

Viewing issue information
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Adding a note

To add further information to an issue, go into the issue record and type into the memo field
at the bottom o f the page and click Add a Note

2 Concentrix Self Service - Microsoft Internet Explorer provided by Concentrix
File

Edit  Wiew Faverites Took  Help

Q- @ ¥ & ) sech e Favares 2 (- L il 3

Adress | &) hetpsfiwuw.concentri i Detail aspx7Case_Caseld v B @'

Support Line

% Concentrix IS G

a common centre

Cases Case Detail

Report a Problem
Below is the case detail, history of communications and an opportunity to add notes.
Latest Software

Cannot connect to server
Knowledge Base

Projects Reference: Opened: Product:
- 0-14928 01/11/2006 14: 36

problem:

Whenever I click ‘Connect' T receive an error

Solution:

G ications || Documents

Action  Created By Full Name  Details Greated Date

& Michasl Pawer  PaulInce  This is having a serious impact on my work, 01/11/2006 1442
Results 1 to 1 of 1 | |

New Note
Type: <> customer Mots
From: Paul Ince
Date: 01/11/2008

Description: |please could vou provide we with an
update.

< Back to search results | ~ Back to Top

{&] javascript:WiebForm_DoPastBackWithCptions(new WebFarm_PostBackOptions{"_ctiD:Buttant’

alse, true)) o Internet

The note will appear in the list:

3 Concentrix Self Service - Microsoft Internet Explorer provided by Concentrix Limited
Edit

File

View Favorites Tools  Help

Oﬁa[k - Q |ﬂ g" ,, /-':sEar(h ‘«:W\?Favnnles & - & ﬂ 2

Address | @] http:ffumw.concentrt i Detail aspx7Case_Caseld v B @'

Support Line

% Concentrix 01509 410555

a common centre

Cases Case Detail

Report a Problem
Below is the case detail, history of communications and an apportunity to add notes
Latest Software

Cannot connect to server
Knowledge Base

IICIEEES Reference: Opened: Product:
Logout 0-14928 01/11/2006 14:36
Problem:
Whenever I click 'Connect' [ receive an error
Solution:
G ications || Documents
Action Created By Full Name Details Created Date
&5 Michael Power Paul Ince This is having a serious impact on my work, 01/11/2006 14:42
£ Michael Power  Paul Ince Please could you provide me with an update, 01/11/2006 15:31
Results 1 to 2 of 2 | | ‘

Add Note >

< Back to search results | ~ Back to Top

o Interner

Once added, the Concentrix Support Desk will be notified of your new information and act
upon it.

8 Adding a note
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Uploading a file

The Support Desk may ask you to send us a file or a screen sha for inspection. You can
upload a file through Self Service and it will be logged against the issue record.

Once in an issue, click on the Documents tab. Click Browse and locate the file that you

wish to upload:

8 Concentrix Self Service - Microsoft Internet Explorer, provided by Concentrix Limited

Fle Edt  Wiew

Favarites  Taols  Help
Qe - () |ﬂ E] ) ) search

Address | oncentrb.co. ice tall

2~ Concentrix

a comman centre

Cases Case Detail
Report a Problem

Latest Software

Case_:

Below is the case detail, histary of communications and an oppartunity to add notes

Support Line
01509 410555
L

Cannot connect to server
Knowledge Base
HICIEEts Reference: Opened: Product:
Logout 0-14028 01/11/2006 14:36
Problem:
Whenever I click 'Connect' I receive an error
Solution:
Communications Documents
1
Name Type Uploaded
There are no Documents for this case. You can upload a new file below.
Uplosd file: |[Ci\Documents and Set Uploaded File 01/11/2006
1

< Back to search results | ~ Back to Top

&] jawascript :WebForm_DoPostBackwithOptions{news WebForm_PostBackOptions("_cti0:UploadFi

false, tru

@ Internet

Click Upload . The file should now b e visible to you:

A Concentrix Self Service - Microsoft Internet Explorer provided by Concentrix Limited

File

Edit View Favortes Tools  Help

Qe - () |ﬂ E] ,J /.-"Search o

Address (] ncentr: i Detail.

Favorkes

% Concentrix

a commen centre

Cases Case Detail
Report a Problem
Latest Software

Knowledge Base

px?Case_C

Below is the case detail, history of communications and an opportunity to add notes,

Cannot connect to server

Support Line
01509 410555
k

Projects Reference: Opened: Product:
Logout 0-14928 01/11/2006 14:36

Problem:

Whenever I click 'Connect' I receive an error

Solution:

Communications Documents
1

Name Type Uploaded

My Hotes.txt @ Uploaded Fils 01/11/2008

Upload file: Uploaded File 01/11/2006

Results 1to 1 of 1 | | |

< Back to search results | ~ Back to Top

@ Internet

If you want to look at one of your documents, you can click on the paperclip symbol .

Uploading a file
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Advanced searches

If you cannot see your issue by searching on the reference number, you can search for it by

clicking on Advanced Search

Enter information into one of the fields on the screen and click Search :

A Concentrix Self Service - Microsoft Internet Explorer provided by Concentrix Limited

Fie Edit wiew Favorites Tools  Help

eﬁa(k - Q |ﬂ @ ) /_USearzh 5.7 Fevorites

)R- & =

L 3

address [ ncentr

% Concentrix

ntre

Cases

Report a Problem
\Welcome to Concentrix Self Service, You are currently logged in as Paul Ince.

Basic Search Advanced Search

Latest Software

Knowledge Base

Support Line
01509 410555

Projects

Reference: Description:
Logout

Problem: Solution:

Status: ge:

“~ Back to Top

& javascript:__doPostBack{'SearchadvButton, ")

 Internet

Your particular issue will be displayed:

10

Advanced searches



